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INTERNAL QUALITY ASSURANCE CELL (IQAC) 

2.7 - Student Satisfaction Survey 

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional 

performance 

Summary:  

1. 575 responses were received from various departments, which were then analyzed to arrive 

at the following interpretations. 

2. The respondents' ages ranged from 17 to 25 years..  

3. Among the 575 respondents, 87.5% were pursuing undergraduate graduation and 12.5% 

were pursuing postgraduate education.  

4. Out of 575 responders, 28% were from the UG Science stream, 59.5% from the UG Arts 

stream, 13.3% from the PG Arts stream, and 4.5 from the PG Science stream.   

5. When asked about the extent of the curriculum covered in class, the responses revealed that 

70.6% responded, 85 to 100% were covered, while 25% indicated, 70 to 84% were covered.  

6. Students' perceptions of teachers' preparedness for classes found that 51% felt that professors 

were completely prepared for classes, while 45.6% were just satisfied.  

7. 51% of respondents thought the teachers' communication abilities were always effective, 

33.2% thought they were somewhat effective, and 0.9% thought they were very poor.  

8. Respondents evaluated the teacher's teaching method, and the results show that 46.3% 

thought it was excellent and 35.7% thought it was very good.  

9. In response to the instructors' question about the fairness of the internal evaluation procedure, 

50.6% of the students indicated it was always fair, 36.5% mentioned it was generally fair, and 

0.5% said it was unfair.  

10. Review and feedback of student assignments is a common element in the institution; in 

response to a question about it, students stated that it was done every time (49.7%), usually 
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(35.3%), and occasionally (12.3%), indicating that the majority of students confirmed the 

existence of regular review and feedback.  

11. The College supports internship and field trip opportunities for students to challenge the 

efforts of instructors in this regard; the students affirmed that it was alone on a regular basis 

(43.8%), often (33.3%), and sometimes (16.5%). Thus, the majority of responders participated 

in promoting internships and planning field trips.  

12. The teaching and mentoring process at the college helps students' cognitive, social, and 

emotional growth. When asked about this, students responded that the institution does so 

significantly (38.3%), very well (44.7%), and moderately (13.4%). As a result, the majority of 

respondents believed that the college made a significant contribution.  

13. 38.3% of respondents strongly agreed that the college gives several possibilities to study 

and improve, 43.5% agreed, and 16% were neutral.  

14. Teachers are required to enlighten students about course and programme outcomes; when 

asked about this, the respondents plummeted. Every time (47.5%), usually (23.7%), and 

sometimes (10.1%), the majority of respondents agreed that teachers educated their students 

about skills, course outcomes, and program outcomes.  

15. When asked about mentors' efforts, 86.9% agreed that it was done always and usually 

(10.8%).  

16. According to 88.5% of respondents, teachers demonstrate topics using examples and 

applications.  

17. According to 88.1% of respondents, the faculty identify students' abilities and encourage 

them by giving appropriate levels of challenge, whereas 9% believe it was done to a reasonable 

partially.  

18. In response to a question about teachers' efforts to recognize pupils' weaknesses and provide 

assistance in overcoming those, 61.9% stated it was always done, while 27.6% said it was 

usually done.  

19. According to 84.5% of respondents, the college has students monitor and analyse the 

Teaching and Learning process.  

20. In response to a question about faculty's usage of student-centric methods such as 

experiential learning, participatory methods such as experiential learning, and problem solving 



in classrooms, the responses revealed the following: 84.7% of respondents agreed that the 

above-mentioned 13% had moderate use. As a result, the majority of respondents supported 

the use of students in the classroom.  

21. Extracurricular activities are a significant aspect of college life; 46.8% strongly believe that 

teachers encourage students to participate in extracurricular activities, while 40.2% agree.  

22. About 86.6% of respondents agreed that the college makes significant efforts to improve 

soft skills, life skills, and employability skills.  

23. The survey found that teachers utilize ICT tools more than 90% (40.9%) and between 70 

and 89% (33.9%), implying that teachers are increasingly adopting ICT tools when teaching.  

Suggestions  

More student-centric methods shall be implemented. Extracurricular activities, soft 

skills, and employability skills need to be improved further. Specific programs for slow and 

advanced learners should be implemented. The use of multimedia and LCD projectors needs 

to be improved.  

Action taken report  

Students need to be encouraged to use more learner-centered methods, such as 

experiential learning, and problem-solving analysis. More soft skills, employability skills, and 

life skill training to be provided via Add-On and Certificate courses. Walk-the-scholar and 

scholar assistance initiatives have to be implemented to identify and encourage advanced and 

slow learners. More faculty development programs, orientation, and refresher courses on the 

use of ICT technologies in the teaching-learning process to be planned.  
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Name of the Student

575 responses

S.Malar kodi

S.Abitha

N.V.Navitha

S.Easwaran

R.Dharshini prathiksha

R.saradha devi

T. Narmatha

T. Thanga sheeba

Swetha A

Ginisiya S

E.RAJESHWARI

Rofiya.M

Mathumitha. S

Sukima. A

M Akshayah

K DHIVYA

SATHYA KALA M

Phebe J

Parkavi.U.P

R.S.Jegadheesh

P.V.KANMANI
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S.Ananthi

Abishikha.M

J.Jostel Jershini

K. sushma

Priya Tharsini. T

Saraswathy Devi K

Sowmiya. S

G. Revathi

Anusha.S.V

K.Vinisha

T. Babisha

Ashika J

N.AMRUTHA

S.S.Srinithi

Femi.T

Eswari S M

Valarmathy M

T.B.Dharshana

Viveka.P.S

G.Dhanusha

SUCHITHRA.A.R

ABARNA S

Gopi
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M.Vaishnavi

A.k.shankarilaa

J.Athisha

Pushpanjali H

R.karthika

J.Jeniba

Sriram S

Archana s.j

SREEJITH M V

S.Vijithra

Aswini B. M

Angelin Aleena.C

M.A.Siva Vignesh

Anu S

S. Keerthika

S.Lekshmidevi

harriss. s

BAVITHRA.B.K

Abisha .K

Sujitha.M

Sujitha.D

R.Poormika

JENISHA S
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S. Sushmitha

M.Devipriya

Abitha.A.V

R.Abisha Sharon

Antony Sahaya Jebarcy J

B.SIVARAMAN

Aswini D S

Ashika SK

Sahaya Stephy G

Mohamed Raheesh.S

S.M. Sterlin

Ashiga G

SHAMINI.S

R DIVYA

R.S.RAASIHA

R. S. Priyanka

S.Anusha

T. Sankarammal

P. Thoubika

Aswini. K

Hepsiba Roselin.J.S

J.Jeflin

G.Princy
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Nehisha Rani N

M. Pavithra

A.Chellaveni

G.Minisha

R.Mary Jebisha

K Vignesh Raja

S.Shoaib Akthar

Vignesh. J

S.Addlin Glitters

R Swathi

467 more responses are hidden
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Registration Number

575 responses

20203131301119

20213132515205

20203131105111

20223131301127

20213131301319

20223132515210

20213131301116

20223131301104

20203131113107

20203131504120

20203131504113

20223131113108

20223131105110

20213132515223

20203131301147

20203131301113

20203131301131

20203131301133

20223131522109

20213132515222

20213132515211
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20223132515209

20223132515207

20213132515217

20213131301114

20213131301117

20203131105107

20213131301101

20213132515214

20213131301142

20203131301129

20213131517102

20213132515219

20203131301143

20213131301130

20203131105110

20203131105138

20203131105117

20213131517107

20203131105106

20223131506222

20203131105123

20203131506217

20203131105135
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20223131301112

20203131105139

20203131105120

20203131105129

20203131301101

20223131506208

20223131301148

20213131301133

20203131105116

20203131105126

20203131105125

20213132515212

20213131301140

20203131506239

37

20213131517109

20203131105109

20203131506234

20213131301104

20223131301121

20223131301122

20213131301113

20223132515203
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20223131517101

20203131105131

20203131105130

20223131301131

20223132515204

20203131105132

20213131301109

20223132515201

20203131105103

20223131517102

20213131301136

20223132515202

20203131517106

20223131517114

20223132515206

20203131105128

20223131517104

20223131301138

20213131301111

20213131301126

20213131301125

20213131301105

20213131301132
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20213131301146

20203131105115

20223131517108

20223131517109

20223131517112

20223131517110

20223131301130

20223131301110

20213131301121

20213131301333

461 more responses are hidden
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E-mail address

575 responses

sai2020sanajy@gamil.com

malarkodi1198@gmail.com

akshayahachu30@gmail.com

abishikham@gmail.com

Archana.s.j.eng2020@gmail.com

nnavitha614@gmail.com

easware66@gmail.com

sivaninsivani254@gmail.com

akashprabhu898@gmail.com

dharshiniprathiksha38@gmail.com

saradhadevir27@gmail.com

narmathathiru17@gmail.com

shesheeba35@gmail.com

swethaa560@gmail.com

ginisiyas13@gmail.com

rajeshwarir1881@gmail.com

rofiyam2003@gmail.com

Mathumithamathu003@gmail.com

Sukisukima82@gmail.com

dhivyalathakrishnan9500@gmail.com

msathyakala01@gmail.com
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Phebenjc@gmail.com

parkaviperumal510@gmail.com

jegasmart01@gmail.com

kanmanisingh2003@gmail.com

ananthis.eng.2020@gmail.com

jershini2000@gmail.com

K.sushmasushma2003@gmail.com

priyatharsinit4@gmail.com

abithas353@gmail.com

lekshmidevi1999@gmail.com

sowmiyaselvan6@gmail.com

revathi20032003ngl@gamil.com

anusha.sv.eng2020@gmail.com

vinishakeng2020@gmail.com

babisha.t.eng2020@gmail.com

ashika0409@gmail.com

n.amrutha.eng2020@gmail.com

srinithisrikumar179@gmail.com

femi.t.eng2020@gmail.com

sme113440@gmail.com

valarmathy.m.eng2020@gmail.com

dharshi559@gmail.com

viveka.ps.eng2020@gmail.com
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dhanusha.g.eng2020@gmail.com

suchithra.ar.eng2020@gmail.com

abarnasreekumar8@gmail.com

gopiep54@gmail.com

mvaishnavimurugan2005@gmail.com

shankarilaa.a.k.2004@gmail.com

athisha.j.eng2020@gmail.com

pushpanjali.h.eng2020@gmail.com

karthika.r.eng.2020@gmail.com

jjeniba4@gmail.com

sriram958538@gmail.com

sreejithu3642@gmail.com

vijithra.s.english2020@gmail.com

aswinibm666@gmail.com

angelinaleena.c.eng2020@gmail.com

vigneshsiva253@gmail.com

anusabare@gmail.com

Keerthikaauresh77@gamil.com

lekshmidevi200509@gmail.com

harriss0304@gmail.com

bavithra1932002@gmail.com

abishakumar7@gmail.com

sujitha.m.eng2020@gmail.com
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sujitha.d.eng2020@gmail.com

Poormika200523@gmail.com

jegathishsekarjegathishsekar0@gmail.com

sushmi.s. eng2020@gmail.com

devipriya2004m@gmail.com

abithagiri99@gmail.com

abishasharon.r.eng2020@gmail.com

jebarcyj@gmail.com

sivaramanb2003@gmail.com

aswinsuji2001@gmail.com

ashikask614@gmail.com

jessisekar27@gmail.com

mohamedraheesh2002@gmail.com

sterlin.sm.eng2020@gmail.com

ashiga2004.ganesan@gmail.com

shaminishamini423@gmail.com

2606divya@gmail.com

raasihars@gmail.com

priyankars212@gmail.com

anushastephen2003@gmail.com

sankarammalt18@gmail.com

thoufeeka2004@gmail.com

aswini.k.eng2020@gmail.com
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hepsibaroselin2004@gmail.com

helengilda17@gmail.com

princyprincy2022@gmail.com

nehikutty@gmail.com

mpavithra8925@gmail.com

veniabi2004@gmail.com

minishag03gamil.com

jebishajebisha88@gmail.com

vignesh.2003.raja@gmail.com

aktharshoaib893@gmail.com

461 more responses are hidden

What degree program are you pursuing now?

575 responses

Copy

UG
PG
M. Phil
Ph. D12.5%

87.5%
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Name of the Department

575 responses

1. How much of the syllabus was covered in the class?

575 responses

2. How well did the teachers prepare for the classes?

575 responses

Copy

B.A Tamil
B.A English
B.Sc. Physics
B.Sc. Chemistry
B.Sc. Maths
B.Sc. Zoology
B.Com.
B.Sc. Maths(SF)

1/3

8.7%

14.3%

9.9%

26.8%

8%

Copy

4 – 85 to 100%
3 – 70 to 84%
2 – 55 to 69%
1– 30 to 54%
0 –Below 30%

25%

70.6%

Copy

4 –Thoroughly
3 – Satisfactorily
2 – Poorly
1 – Indifferently
0 – Won’t teach at all

45.6%

51%
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 3. How well were the teachers able to communicate?

575 responses

4. The teacher’s approach to teaching can best be described as

575 responses

5. Fairness of the internal evaluation process by the teachers

575 responses

Copy

4– Excellent
3 – Very good
2 – Good
1 – Fair
0– Poor

14.4%

33.2%

51%

Copy

4– Excellent
3 – Very good
2 – Good
1 – Fair
0– Poor

16.5%
35.7%

46.3%

Copy

4 – Always fair
3 – Usually fair
2 – Sometimes unfair
1 – Usually unfair
0– Unfair

10.4%

36.5%

50.6%
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6. Was your performance in assignments discussed with you?

575 responses

7. The institute takes active interest in promoting internship, student
exchange, field visitopportunities for students.

575 responses

8. The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth

575 responses

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0– Never

12.3%

35.3%

49.7%

Copy

4 – Regularly
3 – Often
2 – Sometimes
1 – Rarely
0– Never

16.5%

31.3%

43.8%

Copy

4 – Significantly
3 – Very well
2 – Moderately
1 – Marginally
0– Not at all

13.4%44.7%

38.3%
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9. The institution provides multiple opportunities to learn and grow

575 responses

10. Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

575 responses

11. Your mentor does a necessary follow-up with an assigned task to
you.

575 responses

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0– Strongly disagree

16%43.5%

38.3%

Copy

4 – Every time
3 – Usually
2– Occasionally/Sometimes
1 – Rarely
0– Never

39.7%

47.5%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – I don’t have a mentor

10.8%

41%

45.9%
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12. The teachers illustrate the concepts through examples and
applications.

575 responses

13. The teachers identify your strengths and encourage you with
providing right level of
challenges.

575 responses

14. Teachers are able to identify your weaknesses and help you to
overcome them.

575 responses

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1– Rarely
0 – Never

8.7%

38.4%

50.1%

Copy

4 – Fully
3 – Reasonably
2 – Partially
1 – Slightly
0– Unable to

9%

35.8%

52.3%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – Never

9.6%

35.1%

50.4%
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15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

575 responses

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

575 responses

17. Teachers encourage you to participate in extracurricular activities.

575 responses

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

13%
41.4%

43.3%

Copy

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

40.7%

46.8%

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

12%
40.2%

45.4%
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

575 responses

19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

575 responses

20. The overall quality of teaching-learning process in your institute is
very good.

575 responses

Copy

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

9.6%

41%

45.6%

Copy

4 – Above 90%
3 – 70 – 89%
2 – 50 – 69%
1 – 30 – 49%
0 – Below 29%

13.2%

33.9%

40.9%

Copy

4 –Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

9.7%

41.4%

46.1%
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21. Give three observation / suggestions to improve the overall teaching – learning
experience
in your institution.

453 responses

No

Good

Nothing

No suggestions

Nothing

Good

Very good teaching

None

Yes

Nil

No suggestion

-

Very good

Very good

Everything is perfect in our department

No suggestions

Nothing all is fine

Excellent

No idea

Very well
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good

Smart classes

Noo

No suggestion

It's ok

Improve lab facilities

Good teaching

Teachings are great and understandable .

New books to be recommended

All good

No comments

Free ah vidanum

Ok

Awesome 😍

Nothing we have already satisfied

Nothing we have already satisfied

PPT teaching technology improve

Learning period is low

Smart classes

Everything is good in teaching and learning experience

Interaction with the students

Teaching should be based on knowledge not on marks.

It was good and easily understand
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Give more assesment to the students

Digital classroom,

Teaching is Good

Use better graphics and visual media to engage students well. ... Try to reach every student
and ask for their doubts. ... Make teaching a two way interaction.

Try to best teaching

No, this way of teaching is also good.

Use better graphics and visual media to engage students well. ... Try to reach every student
and ask for their doubts. ... Make teaching a two way interaction

Improve knowledge,good ideas,interact

Conduct the class using many examples

Nothing to say

Try to reach every student and ask for there doubt

1, talking to English 2, skill improvement 3, good relationship

Teaching is very good.

Teaching is very good

Can improve by giving notes

Satisfied

Explain the topic with suitable examples. Teaching style is already good in our Institutions

Teachers are giving time for improving knowledge.

Not at all

1.easy to learing 2.teaching is good 3.perfect

Make teachers also know about the content thoroughly use digital processuse library books
for more informations

Take extra classes
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Using ICT tools and digital based learning

Add more projects class, communication,

ICT tools

Enough

No observation

More examples

Listening skill for improvement

Teachers should try to learn new method to teach students, like teaching should strongly
suggest assignment in like practical not a copy written essays

Use better graphics and visual media to engage students well. ... Try to reach every student
and ask for their doubts. .

Use better graphics and visual media to engage students well.

Use better graphics and visual media to engage students well

Use better graphics and visual Media to engage students well.

This teaching is okay

This teaching is ok

strongly agree

Very well

Very good in teaching ,learning is super,

1) Improve Communication With Students 2)Be Friendly With Students 3)Adapt To Technology

It can be taught with the projector. There must be atleast 2 classes in a week. It can be taught
by the corresponding teachers

Teaching should be in natural way

Improve the digital class room

Both Teachers are satisfied
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Make teaching a two way interaction

Learning skill and writing skill

Give seminar to the students

1.Conducting practical classes

Learning

Provide smart classes, improving tha teaching techniques,enhance the teaching

Increase the usage of projector

1.Literally teach with the students significantly 2put a specific benchmark for students in there
education time

Well prepare and come ,Tell some stories to cover the lesson

Satisfy

Learning and teaching experience very well.improve extra class.improve extra curricular
activities.

Good techingmethod

This level is good
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